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Introduction

What is a credit ban?

When a ban is put in place it ‘freezes’ access to your credit file. This means that the Credit
Reporting Agencies (CRAs) are not able to disclose any personal information from your consumer
credit file to any credit providers unless you provide written consent for them to do so, or if they
are required by law. A ban on your credit file does not impact your current credit line or credit
payments unless credit is due for renewal (e.g. credit card about to expire). You will still be able to
use any credit cards you currently hold and repay any existing loans.

Applying for a credit ban

You can apply for bans with both Australian CRAs by engaging just one credit reporting agency
and requesting that they place bans with both CRAs if you agree to their terms and conditions.

Equifax: Go to Placing a ban with Equifax and fill in and submit the form. Once

O

submitted, Equifax will email you to let you know the ban is in place.

O Experian: Complete the ban request form on the Experian website

Applying for an extension

A ban is initially valid for 21 days. A 12-month extension can be requested if you believe that you
are a victim of credit fraud or are at risk of becoming a victim. Like the initial credit ban, you can
apply for a ban extension with one of the credit reporting agencies (CRAs) and request they notify
the other CRA to extend the ban.

[ An extension needs to be applied for prior to the ban expiry date.

We recommend you submit your ban extension request at least 10 days prior to the initial
| ban period ending. Alternatively, you can opt to submit your ban extension request as
soon as you have received confirmation of the initial ban being in place with both CRAs.

In some situations, you may be asked to provide a police report number or
a www.cyber.gov.au report number to validate your request.
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https://www.equifax.com.au/eform/submit/credit-ban
https://www.experian.com.au/ban-request-form
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cyber.gov.au%2Freport&data=05%7C02%7Cbrad%40idcare.org%7Ced35708320484ec4cd2508dd6760dffa%7Cf9d906e6c5d54033a34720a87f8a13eb%7C1%7C0%7C638780387969212400%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zl3PLHCSHdzsQySgLv8piz3YAagMdlOCy9cfvqFbTmA%3D&reserved=0
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Relevant IDCARE fact sheets

You can find more information in the following IDCARE fact sheets

o Credit Reporting Agencies
o Credit Reports - Australia

Relevant websites

o Equifax

o Experian
o Office of the Australian Information Commissioner (OAIC)

For additional support or information, contact IDCARE:

Submit Get Help Form | 1800 595 160 (Aus) | 0800 121 068 (NZ)
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https://www.idcare.org/fact-sheets/engaging-credit-reporting-agencies
https://www.idcare.org/fact-sheets/credit-reports-australia
http://www.equifax.com.au/
http://www.experian.com.au/consumer-services
https://oaic.gov.au/privacy/credit-reporting/fraud-and-your-credit-report/
https://www.idcare.org/get_help/help_main

